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NHS Practitioner 

Health

Tel: 0300 030 3300

www.practitionerhealth.nhs.uk



Tel: 0300 030 3300

Email: Prac.Health@nhs.net

• Doctors
• Dentists
• Retired doctors returning to practice
• Medical students starting clinical practice

Open as normal England 
wide

(remote consultations)





The series of webinars will provide NHS staff with expert tips on 
specific topics for each month.

The series will begin this month with ‘Beating Burnout’ on 
Thursday 19th October at 7:30pm hosted by Dr Sarah Goulding -
wellbeing expert, GP, coach and TPD.

Link to 
register: https://us02web.zoom.us/webinar/register/WN_tTf354
UvRaKOuFWwk-71_g

Future webinars covering the following topics:

· November - ‘Am I drinking too much’
· December - ‘COVID at Christmas’
· January - ‘New year, New you’
· February - ‘Get off your screen and into the green’.

https://us02web.zoom.us/webinar/register/WN_tTf354UvRaKOuFWwk-71_g
https://us02web.zoom.us/webinar/register/WN_tTf354UvRaKOuFWwk-71_g


 National telephone number - 0300 030 3300

 E-mail - prac.health@nhs.net

 Web – www.practitionerhealth.nhs.uk



Retain and return to work

Improve mental 
health

Reduce stigma



What is the service structure?
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leadership, 

local 
champions 

local network 
of 

experienced 
clinicians

expert advice

leadership and 
accountability



Contact
(via phone or email)

Engagement & initial assessment

In-depth assessment

Develop care / treatment plan or 
signpost to other services

Case management

Further specialist assessment OR 
treatment package

P
ro

vi
d

e
d

 c
o

n
fi

d
e

n
ti

al
ly

 b
y 

ex
p

e
ri

e
n

ce
d

 
cl

in
ic

ia
n

s,
 lo

ca
lly

 (
o

r 
n

o
t)

 t
o

 s
u

it
 t

h
e

 p
at

ie
n

t





2020-21 New Patients: NHS region

Region Name Dec 2020

London 34%

North East and Yorkshire 12%

South East 12%

North West 12%

Midlands 13%

South West 9%

East of England 7.5%

Not recorded 0.25%

Scotland 0.25%

Total 100%



Primary reason for accessing PH



Speciality groups



Patient Snapshots * %
Green 89%
Amber 2%
Red 1.5%
Unassigned 7.5%
Total 100%

Patient Snapshots* %
Common Mental Health 74%
Complex Mental Health 5%
Multiple Diagnosis 2%
Addictions 3.5%
Physical 2%
Other- Assessment only 0.5%
Unassigned 13%
Total 100%

*Snapshot as at 31st December 2020



 Training grades – 51% of those patients registering June to September 
2020

 Females – 70%, Males – 30%*

 88% no regulator involvement*

 Employment status*:
 75% working

 19.5% sick leave

 1% suspended

 2% maternity leave

 2% unemployed

 0.5% retired

Age Range %

20-29 13%

30-39 44%

40-49 27%

50-59 13%

60-69 3%

*Snapshot as at 31st December 2020









Retain and return to work

Improve mental 
health

Reduce stigma



• 93% likely/very likely to recommend PH to friends and family

• 94% believe the service is confidential/very confidential

• 88% believe the service has had a positive/very positive impact on wellbeing

• 87% believe the service has had a positive/very positive impact on 
personal/family life

• 85% believe the service has had a positive/very positive impact on ability to 
work/train

• 79% believe the service has had a positive/very positive impact on ability to 
return to clinical practice

• 78% believe the service has had a positive/very positive impact on intention 
to keep working as a doctor



The Patient voice
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